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It is an area of telehealth, which remotely allows the interpretation of exams
and the issuing of medical reports at a distance, supported by Information and

Communication Technologies (ICTs).

CFM Resolution No. 1,643/ 2002, and later, defines that this specialty
represents the practice of medicine through the use of interactive
methodologies of audiovisual communication and data, with the objective of

assistance, education and health research.

World Health Organization (WHO) recognizes the importance of this medical
field, especially for cases in which distance and urban mobility is a critical factor

in the provision of health-related services.

Whether in Brazil or in the world, telemedicine is an area that has broken down
barriers, eliminating geographical distances and connecting specialists to other

health professionals, managers and patients.
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Functionalities

. Scheduling, via mobile, by the patient, directly on the doctor's agenda;

. Consultation, guidance and referral of the patient carried out remotely with the & Aée”da
help of technology;

Dezembro de 2018 .
. Remote monitoring of health and / or disease parameters; ppr—

. Prior assessment, with application of protocols, for pandemics and other chronic

diseases and follow-up care;

. Conversation / communication between multiprofessionals to assess medical
conduct and patient evolution;

. Issuance of electronic prescription, with electronic signature through digital

ce rtlflcate, & Compromissos para Dezembro de 2018

Compromisso Data

.Audio / video recording, with cloud storage, recording the beginning and end of care
and later storage in the Electronic Patient Record, digitally signed by the doctor;

. All systemic processes are within the norms established by ANS, ANVISA and CFM.
. Payment method by credit and debit card, integrated with billing and cash flow.
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Issue of Medical Mobile Prescption Drug Purchase at the
Prescption Pharmacy

v
l« TECH

RECEITA

ooooooooooo

AMOXICLINA + CLAVULONATO. 50mg - 1x ao dia
CATAFLAN.......... i ...100mg - 12/12 horas

Médico: Dr. Vagner Augusto Lins
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Storage of the entire process in the Cloud, with

the best security practices.

v,
‘G TECH




e Browser / No App

e Operational system

s A
« Any Device e Inclusive - Chat
e Private Consultation /
Agreements
e Means of Payment (credit and
e SSL/TLS debit) Integrated with Billing
L and Cash flow.
* LDAPauthentication e Own environment without
e Private / Hybrid Cloud using third parties
Differentials m
e Camera/ Audio v
e Chat

e Visual Resources
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MINISTE’RID DA

SAUDE

* Federal Law No0.13989/2020

* Ordinance MS - N°467/2020

* MS Ordinance - N °2546/11

* TISS Version - 04/2020 for
Telehealth

CFM

e CFM letter -N° 1756/2020
e CFM Resolution-N°1821/07

e CFM Resolution - N°
1643/2002

Conselho
Federal de
Psicologia

e CFP Resolution-N°011/12

¢ Platform adhering to the

General Data Protection Law -

LGPD
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